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TRIUMPH ROADSIDE ASSISTANCE 
ADMINISTERED BY CORNERSTONE UNITED

TRIUMPH ROADSIDE ASSISTANCE

Triumph Roadside Assistance is administered by CornerStone United. 
CornerStone United is one of the oldest and most experienced 
warranty providers in the USA and Canada. Headquartered in 
Hickory, NC with a secondary location in London, ON, CornerStone 
has a team of 70 employees that are dedicated to getting their 
customer’s vehicles back on the road as quickly as possible.

TRIUMPH ROADSIDE ASSISTANCE

TOWING
In the event a mechanical or electrical disablement which renders 
a coverable vehicle inoperable anywhere in the US and Canada, 
customers may contact roadside assistance to arrange for a tow 
to the nearest Triumph dealership, or another destination of the 
customer’s preference, in accordance with the coverage limit.

BATTERY SERVICE / MINOR MECHANICAL DISABLEMENT
(VEHICLE WON’T START)
In the event a covered vehicle is disabled due to a drained battery, a 
service call will be provided to conduct a jump-start in order to get 
the covered vehicle operating properly. The cost of a new battery 
and any additional installation costs, if applicable, shall be at the 
customer’s expense.

FLAT TIRE ASSISTANCE
In the event a covered vehicle has a tire and/or required assistance 
in changing a tire with the covered vehicle's good spare tire, a service 
call will be issued to provide assistance. Coverage does not include 
replacement. Any additional replacement costs, if available, shall be 
at the customer’s expense.

FLUID DELIVERY (FUEL, OIL, OR WATER)
In the event a covered vehicle runs out of fuel or water while being 
operated, a service call will be provided to deliver an emergency 
supply of such fuel (up to two gallons / 8 litres included) or water 
to the disablement site, except where prohibited by law. Any 
additional cost of fuel (or other fluid costs) shall be the consumer’s 
responsibility.

LOCK-OUT ASSISTANCE
In the event the operator of a covered vehicle locks the keys inside 
the glovebox / storage compartment, a service call will be provided to 
assist in the opening of the locked vehicle. The cost of a replacement 
key or key fob, if necessary, shall be at the customer’s expense.

EXTRICATION / WINCH-OUT
Roadside assistance will arrange for the extraction by winch 
services of the covered vehicle that is within 10 feet / 3 meters of 
a maintained roadway. The service does not cover vehicles that: (i) 
require more than one light duty tow truck to provide the service, (ii) 
are involved in a vehicle recovery situation, (iii) have been submerged 
in water, or (iv) have been off-roading and are not on a maintained 
roadway.

• Towing

• Battery Service / Minor Mechanical Disablement
(Vehicle Won’t Start)

• Flat Tire Assistance

• Fluid Delivery (Fuel, Oil, or Water)

• Lock-Out Assistance

• Extrication / Winch-OutCANADA: 877-276-9576  |  USA: 877-667-1537 

• Roadside assistance is available 24/7
• Dispatch network is available in the United States and Canada
• Roadside includes $100 per occurrence benefit for the following

types of roadside emergencies:
• Towing assistance
• Flat tire assistance
• Fluid delivery (fuel, oil, or water)
• Lock-out assistance including keys broken off in the ignition

and lost keys
• Battery service

• Benefits are payable from the provider to the servicer
• Coverage begins immediately (sign and drive) and includes a two

year and unlimited mileage term
• Roadside coverage is included with the purchase of your new

Triumph motorcycle at no additional cost

• Available 24/7 in U.S. and Canada
• Includes $100 per occurrence benefit for covered roadside

service (see back)
• Benefits are payable from the provider to the servicer
• Coverage begins immediately (sign and drive) and includes

a two year and unlimited mileage term
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